
Tr^3T#^TT%^T^Tf ? 6 

(What are the qualities of a good leader ?) 

"^TT—(I) ^lldRdi (Physical or Physiological)—Tpi' ^41 el %T fel^"SrFT Wtfei" iptf 

3Tm?^ t, ^ ^ ^ ^ ^ ^ ^ I Wtto ^ ^ tWelfed ^ 

^P-Hfeld (4)41 ^14)01 %— - 

(1) ^rPTW^zr (Sound Health)-%n pF) "H^pf <iTl<c;ir4c4 ^ t^WTSTTl ttj, 

3^ ^ ^rni 11 t ^ it 1 

^ u^s3f mk Tf HrwM) Rd w 4, <di 11" zmw <41 hi Rql 

"^t "'^ "^SI itdl % I ...-■.. 

(2) dV^I ^pfteRTT (Vitality and Endurance)—P^fcf ^T t-^?RRTT ST^M I WPTteM 

^i 312ft 4)^1^1 % wr M ^R#n i,%TTTr^Ti wr 11 

t ^ ^ ^ ^ ^ ^ ^ TOT srf^ 3RTRT WI11, 

(II) otlRsch ^pt:(Intellectual Qualities)— ^ildR^ TpilRiRcki V^^TT^T Pinleifea ,4ifc4) ^uil ^TT 

TO^T #n ^TflTT;— . ; , • ; . ', 

(1) Riujq e)'! (Capacity to take Sound Decision)—M,^) RlR^o hRR-^Ri 3F<TRfi%d dZTT 

^ ^ W 3ml iFR^T Rrfro ^ ^2T^TW^Ti ^dT3Tf % STT^R 

"^34^40 RluN iWT #f 2TFdT^^tli^HRR4RlTT4^Tf4F7TTOT ^iR^^HTF^T^^lhT 

■ ^t-34^4d RPR? 4lJ4cil ^TT #n WT 3TT^T4T ^IT11 W TF ^ ^FPTT 4TO V3 

^TFII • ' " ' ; 

(2) Miil^ict) (Mental Ability)—1^ ^4)el %nRi4vRHd HMRrl4) 4lJ4cll 4)1 ^TI Ht 3TT4Y44)"^41 

"dVl 4?^4-<Rd, 4414 R|"4K4TTT TT MR^I ^4l4)K 4)<^ 4l'4 Rlul4 eRl 4 "fl ^TTcTT % I 

(3) Jpiill^Jdl (Receptiveness)—tiul4i^idi RWT 44-44)14 "HTO 4Tt 4)4(d1 f I ^pr % RtH 4^f- 

(3T) 4^^4441 r441^4^3TT^^^44T3T4tTT'fT eTT^^iePT ^R^d'iPlI C^) ^THWI V^^T^"6eT 

'\' "^R "?Thl 4J44TI V47 "RW^TT 3H^4d "PT4TT#TT 3114^44, "^nf | 

4^c4pi 41^4) ^pi fWlH ^R4T3Tt %TTf4 ^lRl4) ^Rd^ui 44 3TWIT TOT 'Rt % I "f^; TF^feTcT 

t' ' lI^^Wn'ift3n4?447ft4Tt,4Mt4^3n^3Tp#T4T4^ 

4444 V3 TTTO % 1 f^RFT Hd1^dlRl4i 44T ^TeT 44 3T^44t ^4-441 % ST^TR 44? ■%! if 

HHT^dlRTd) Tpit 44 "fPT 344744) ^TcTI %— • •: 

V (l) o4f44n4 344)^4 Tlf^T (Personal Magnetism)-"5414444 344^1-71144 4^71^41^ ^44 :^t3F4 ^ 

■:;' o4f^T4f % f474RT "04 344^ 4Tt 3TT4if^4 4R4T11 4? "pi 4R4 44 4f 414 ^41 f ^ ^"41 4^4414 

(^1—41441^, T4414 3TTf4) ?l4T% 3fR^^ yiKI (^^—3^451 f7F314R, 3TT4M 3414) f4)4T4T ■H4)dl f I 
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\S ' ■ 
(State any six conusmer rights, which are recognised in the interest of consumers.) 

3Tfaf^, 1986 ^ ^ 6 3 3Tfa^ ^ W %~ 

1. "^T^T W3lto>TT (The right to safety)-!^ cK STteR ^ STRR ^ 3TterR ^ 

Wtt % f^WT % t^T ^ ^ t faF "3^ ^ 

^cK'll^ ^iPl^tiK rVl«S ^ TT^uff % ^i frf^TT^Z TWPf STlf^ I 

2. ^dl Ulki ch^^T3tte?TT(The Right to be Informed)-^ sfcmt % ST^T feft ^ ^T 

-^R, "^N-^eT 37Tt^ 1 ^RT W<\ ^ ^T ^T^TI ^1 stf^TR ^T3, ^ W^ 

^ -3TOTTFT ^T^Rl %TrfcT y^M cfTH ^ ^l^P*TcT % 1 

3. WT^TM^< ch^^ta^teiTTCThe Right to a Choice)-Wi % ^T^tTI % sfctm ^ STRFt cR^aRTT 

3Tm^HTT3fi % 3T^ 

^ ^^1 T^in ch^ % PdM. 11 ^T 

..f^IT^T TRnTT % I ^ 312^1 M^4)^ ^ W<\ ^ ^ 

4. ^TT% ^T arfwr (The Right to be Heard)-^T^TT ^1 ^ arteR ^T^t Rf^TTaft <&[ 

f^MR t W ^ ^ irsf^ iM % ^ f^ri ^ f^Ri 

^T ^ll^l'll I' , . ' 

5. ^raRW 3ifychK (The Right to be Redressed)-^T^TT ^T ^ arteR ^f 3FRt Rft^ia^f TJ^ 

R;|chNfli ^Jaf^cT ^TRTJ^f aM^K afS^I RRT^IPT TIcJR "^RdT % I fR arfR^ % 3TRPf?T ^ "^MRRI 

;?Kuf ^ R^KH ^IR atflr^R ■a^^Riart % ar^f^T ai^fcT^ OZTR^R ai^f^d R^ 

, 3?^f^?TtW^RfldfRQTR^uTt^l • # 

i. 3m^1ckii f^i^TT^jT arf^chK (The Right to Consummer Education)—Rf arf^R^^RT^t RffRui^ 

RR! M ^ ^ lg ^ W RR^. t RRf^ 11 ^ 1^', ^M anfR RRRif 

faoiNa Rft ^ ^ ? RRf RTR-^ci R^t R^ ? ^rqifc; % RTR^R T( "^Rt^narl R^t 

"R^iRt RRT ^-R^RjRt RRR RT?RRi "gRT Rt «n RRaft t" I ■ ' ' • 
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vrm ehl 

(What is capital market ? Discuss the characteristics of capital market.) 

(Meaning and Definition)—"^ 

"^RIT % 3RFffT "^T ^ 

^ ^FT Wrf RRcft f ^RR x} <{|4+m1h ^ itcTT 11 

TTcT. I^T. "^3ft ^RR % 3^7^ "3^ ^ TT^ -RFIFT^ "SRWt t ^ 

^ a 
ifm 

IT. Zt, %. % SppTR, "^ft RRR ^ RFfl ^%cT ^RcTI % ^Kl RRR ^Ft "^MIMlR^ 

^13?! ^Tel^T "^RTI f I ^ ^>U -g^ cq^qy-^l yr^rcrld ^ ^Rcn SKI WM 

RI ^ ^ Tl^ t "RftRf^d ^ 

3T^; FT^ tflF ^ ^ 3im "WHT ^ ^ * 3t# 3ITf^ f^M7! ^ 

^Viii ciMK^ fcl Vi M d 1 i| (Important features of Capital Market)-(i) TOR $ W^\ ^ 

3rfl ^ 3ffd^M "fl ^RWR fen. ^TM %; (ii) "^fl ^RR Tt fet RI^T fel "Q^fe fet W ^fe f; TR 

(iii) ^ iWit Wife fefel ^ fe ^[R ^RRl ^ 11 

^^nr^tTI^frT^MNdlU; . ' . 

(Nature and Characteristics of Capital Market) 

fefeR 31^ feiMfe ^ FT^ I- 

(1) dl^chldld yfd'^fd'Ml'F'SRBTT (Dealingin Long-term Securities) —^RR^f <{14^icril 1 "ntd^Riql ^ 

fen W11 ^ ^ t ^RIR 3Rf^ ^ ^ 

3lfe^cTttl - 

fefhl RMR 3FT (Component of Financial Market)—"f^fel ^RR % fef ^ f— 

(i) ^ ^NKcf^n (ii)"55T^MK I <MMK ql^nnli 3;feT^>t"5rfd,iJpFlt'^ oMci6K"^M% ^«<[^"55n 

(3) ■^^^(Segments)—■^"^JH^fel^'^XI®'^rt-(i)3l?:Tfe'^NlK'n?!n(ii)fel.^NTRI 

(4) (Intermediaries)-1^ ^TRRfefefetfef %FT^RT^ FTFf FRFT11 ^f feflfeS fe 

(2) 

), RT^I "^TlcT (Stock Brokers) (Bankers), aifFntW (Underwriters)," 

(5) (Assists Capital Formation)—"^ PihI"! "$ ■HPstiM y^Ndi yqi <*w\ 

%l ^ fciPi4)4dl3lf ^t fdR^'l 'oBT^FiT'^^e<d< M^li tMdllol ^ [^Pl^cWI^Tt "^t "^t gTRT 

(6) ^W^T (Two Forms)—FRR %fel ^ W1 ^ t-(i) ^Flfe fsft FRR (Organised Capital 

Market) FFT (ii) ^RFlfe FRR (Unorganised Capital Market) I 
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cnl «ydl^ I 

(What is meant by packaging ? Explain the characteristics of a good packaging ?) 

^rlT—qn 3^ i^ci (Meaning and Definitions of Packaging)—^7 1 

^cn^TT^Ttl ^ 

^1% 1 TOFT ^ if, W^FI 3Tf?R ^ "tf ^ TTl^ T0T ^THl 13\VR\ 

«ll^ ^|c4<ul ^TT"dcMK ^T^TFT^ STlR P^Rd ^Hl%l '^RlM ^"^TftHTEn 

(1) (William J. Stanton)%^^K,n^rJiM'^it^5-r'i4l^'i^'3^ ^ihi-^ 

di^ MPi'Ml^d f^TT^TI^nff t ePt^ ^1 gn^TTOf (Container)vi^Kd <*>& 

(2) 3TTT. TT^T. (R.S. Davar) % 3T^R,'' W^\ $m\ feH f^Tt ^ ctf) aTTWII^ 

ir 31MW^ vJM^cKI ^ , ■sif -PR-Tl^n % torn T^. 

^^%cT^ui i (Characteristics or Qualities of a Good Packaging)— 

^ "flPT^ f^TI^T^TT%fsF ^Rim 3T^i "3^11 ^fl ^cll% 

■ciifod vi^4i <wi\ f^TrTR ^1^^^ I^ 

Pi*-liRjd ■ : 

(1) %TT #nf ^TH 31T^f^T ^ I WT ^ ^ ^ 

: . ■•■•/ ,v ; -. ■ 

(2) TTpn^-W^tH^1^3nwft^W^RIW^3Tqf^T^^R^^%W^Ttlvin^^^TTcT-'RWl 

• .-• • •' -■ •- ' "' .' '•• ■"'■■   

(3) -bf^ ddlH ^ 

(4) fr^T Mlliid «*j<dl—^wl ^1 "itU\^ %"3RI^ ^Ft TftR ^51 ^ima "ft 1 

(5) ^RTm^ZPTT—TTT^^t^R : : 

(6) ■^T-"3cqR^tTJ5^^T^R^%l 

(7) ddd<yfc<—<scHiq"^ (Product Image) I . 

(8) wfhfl"—'^Tcr5T''2lT,X8T''Eft%f^wiPi^w^L 

%^F7TiRTTT^i^%ti .. . - ■ 

(9) 

(10) ■gfelT-^T ^T ^ ^ I 

■^^^1 (Packaging is distinct from Packing)—Wl: ^rilM ^FRT ^dl 

wi 3RR ti ^K! 
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%(c|T^i MT^ chKUi^j chi iM^C chlfut^ | 

(Explain any five reasons of the importance of consumer protection.) 

■gfR-HRH ^ ^ ^ t-- 

a) 3^1*11 <3M^Tni«iTi"%l^uT ehl ^a^%fvnT(To Protect the Interest of Innocent Consumers)—^TRcf 

3|fVir^, 3|^Hl, 37%^!, 'iTWH, Pl^c^T% I "3^ drMK% y^iK, 

^lichlO 'T^f % I 0,^1 Nld^ll fch^^ dfMlc;^! ^57^ 

ijc^ Mt ff Wfrf\ % I cRt^f aqfir^ ^ ^ 

(2) "% yfn -cinii % fvirr (To Arouse Awareness towards Social 

Responsibility)—IT ^inif^Jch <J"d<.^ipH^"% mRi ^d-ll ^iliici 

. ^ Tt11^ ^ ^ elTeRTI 

%3r% ^<mlH ^RI T^t 11 ^ grMwr ^ aiNv^chdi 3^^ ^ 

ti ,■ ■ 

(3) iM^rhl^rf chl oUct^if^tLi)'^ V^MUi ch<^ ch) y^fTi'^T^n"^R%%fvn^(To Safeguard the Consumers 

against the Tendency of Exploitation by Businessmen)—o^^iPh-hI ^ ^I^tPISTT ^Tl ^imui 

dd^ Pi'+lQl dMil^^FT^t cj^stfTf rHdMi ^<-11, 

^c^^T^TT, ^hlcrll •MNld ^TT 1 3lf^ 
^ ^-fvT^, ^ 3Tq^ 3^^^ % Trfn ^ WT^ t,-3Tlwft ^ #TJI "^ft- 

T^fxi ^T r^l^K 11 "3^ oq^#PTf ^TtT0! Hil^Pn ^ 

mm srfqtwf 3iM^^cbdi 11 . . . . • 

(4) ^Hl^ch ^>T%%foTlT (Consumer Awareness towards their 

Rights)—3rT^ 3Tte)Rf% yfd ^I^hIi 11 3Tg% STfWTt%"SffcT WT^Rt 

% 3T?T^T "qf^"3^ ^ cit ^f^f^f ^ icBT/pRRT "ff ^l %^^5 ^ 

fcT^spr^snWrfijWBT st^cTT ^tt 11 ^ Tf Mt 3iMwr 3qR?qqrciT f 

(5) 3Hc<vqch^dnt<iMd«l ^n%%1vnT (For supplying necessary informations)-3TR ^FTR 3^^ 

q^^q^'q^STf'^t'y'TqTlT, fd^l^oH-i,dH^lPiai, ^QHlrHch-^R ■3TTf^%"^'^ ^ii-t^i^ 

cfj^Hl 3nq?qqi".% cllPh ^3^ ^lli^ld % 3{TqR "gK R^t TFfq ""R ' 

(6) ^M^Thf^Sr^RTTT^rr^clN^ ^"^m^ii (For establishing consumer sovereignty 

, and business accountability)-3^1 5^ wi ^-telsS ^ 

if 3dll<i t(q"^fqiSTt qf) rffq % CM<"| 3TR "31^x11 ^TRRPT^ RRFcl ?t ^nt 

qTtl3:^TNHT%f^3q<llt^^^ aTf^Pi-HH ^ SFRWFcfT I 
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